ENVIRONMENTAL,
SOCIAL AND
GOVERNANCE
REPORT

OUR ESG INITIATIVE
PCTEL is committed to protecting the environment
and promoting the health and safety of our employees
and members of our communities. We are dedicated to
an inclusive workplace that recognizes the value that
diverse employees bring to our culture.
We are proud of the diversity among our employees as
well as on our leadership team and our Board of Directors.
We provide equal opportunities to all employees through
training and education. We are committed to good
corporate governance to ensure we act ethically
and responsibly.
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A MESSAGE
FROM OUR CEO
2021 was a year of both challenges and opportunities. I am
proud to be a part of an organization that values teamwork
and genuinely cares for our customers.
From the beginning of the pandemic, our priority was to
provide stability for the PCTEL team members and their
families, implementing proactive policies that prioritized
health, safety, and fairness. This commitment to our
employees’ well-being has played a key role in serving our
customers and increasing the value of the company for all
stakeholders.
We remain committed to diversity and inclusion, the
environment, and our global and local communities.
As many are still feeling the impacts of the pandemic,
I want to express my appreciation for our organization’s
ongoing determination, resilience, and compassion.
David Neumann
Chief Executive Officer
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ENVIRONMENTAL PROTECTION
PCTEL is committed to protecting the environment and promoting the health and safety of our employees and members
of our communities. We have made several capital improvements in our facilities, making them safer for the environment
and our employees. We have also retained experts to advise us in connection with the protected wetlands near our
Bloomingdale, Illinois plant and to test the water to ensure we are not negatively impacting the wetlands. In addition, we
have taken the following actions:
Energy Saving Measures

Reduce, Reuse, Recycle

Employee Safety

• Installed LED lights in our offices which resulted in
significant annual energy savings

• Recycling of electronics, plastic, paper, cardboard
and metals

• Installed programmable thermostats for more efficient
scheduling of our heating and cooling

• Recycling of all customer products that are returned
to PCTEL for trade-in or disposal

• Installed a new roof and more efficient HVAC units in
our headquarters building and made improvements
to ensure our doors and walls were better sealed to
reduce the amount of energy needed for heat and
cooling

• Elimination of plastic packing materials and
replacement with cardboard material; installation and
use of box-making machinery to reduce cardboard
consumption

• Established a safety committee to ensure that we
have processes in place to protect our production
employees and that we comply with applicable
regulations. For example, the safety committee
reviews our process for product assembly when new
products are introduced in our production facility to
ensure the safety of our employees

• Automated and streamlined many of our production
processes
• Installed automated or touchless drinking fountains,
faucets, toilets, and paper towel dispensers
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• Significant reduction in the use of packaging foam and
substitution of biodegradable material

• Required OSHA training for all employees engaged in
manufacturing/production

• Contribution by employees of their used shoes and
sneakers for reconstitution as material used for sports
complexes in under-served communities
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SOCIAL RESPONSIBILITY
PCTEL is committed to educating, training, and supporting our employees and encouraging them to be involved and
make a difference in their communities.
COVID Response

Training and Development

Health and Wellness

During the COVID–19 pandemic, PCTEL:

We developed the following programs to provide
training and to encourage our employees to be good
corporate citizens and stewards of our assets,
including our reputation:

We provide our employees with healthcare and other
wellness benefits that exceed the norms for our industry
and size including:

• Exceeded federal and state guidelines for safety
• Provided paid leave to employees and proactively
closed the production facility for two weeks during
an expected surge in COVID-19 cases to prevent the
spread of COVID-19 among our employees
• Allowed production employees whose duties do
not permit work-from-home to report to work on a
voluntary basis during the early months of
the pandemic
• Made several improvements to our facilities, such
as installing automated and touchless appliances,
in order to protect the health and safety of our
employees and community

• Leadership development and mentoring program
in which the executive officers provide one-on-one
guidance to our future leaders and PCTEL provides
professional group coaching and training
• Sales training both internally and through external
programs
• Training related to expected behavior of PCTEL
directors, officers and employees consistent with our
Code of Ethics and Business Conduct
• Training related to diversity and inclusion
• Annual sexual harassment training to help
employees understand what sexual harassment is
and how it negatively impacts both employees and
PCTEL

• High quality and comprehensive health and
dental care insurance at an affordable price and
Company-paid vision insurance for employees, their
families and domestic partners
• Company-paid life insurance coverage up to
specified limits
• Company-paid short and long-term disability
insurance
• Access to financial wellness solutions
• Company-paid Employee Assistance Program (EAP)
available to all US employees and their dependents to
provide resources and referrals to address challenges
related to work, family, health and everyday living

• Annual Foreign Corrupt Practices Act (FCPA) and
anti-bribery training to ensure employees
understand the negative impact of bribery and
violations of these laws
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SOCIAL RESPONSIBILITY
Additional Benefits and Compensation
We offer other benefits for the education and welfare of
our employees, including:
• Voluntary benefits are available to employees at a
discount, including identity theft protection, additional
life insurance, pet insurance, critical illness insurance
and Accidental Death and Dismemberment insurance
• Tuition reimbursement, tuition loan repayment and
other educational assistance for college or postgraduate education related to an employee’s job
function

• Paid bereavement leave

Community

• Wages of not less than $15 per hour for every position
in PCTEL’s United States locations

• PCTEL provides paid time off (PTO) for employees to
volunteer at a charitable program of their choice

• Employee Stock Purchase Plan, enabling U.S.
employees to acquire equity ownership in the
company at a discount

• Employees can participate in programs to help those
in need in our community, such as team volunteer
programs and a program to provide holiday gifts to
those in need

• We provide a 401(k) plan for our US employees and
matches employee elective deferrals up to 4% of their
compensation

• Paid parental leave following the birth of a child or the
placement of a child with an employee in connection
with adoption or long-term foster care in addition to
any accumulated paid time off
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GOVERNANCE
PCTEL is committed to corporate governance that serves the long-term interests of our stockholders, facilitates
effective Board oversight of our business, and reinforces our accountability to stockholders. We evaluate the diversity,
independence, and qualifications of our Board because we believe diversity on the Board better reflects the diversity of
our employees, customers, and other stakeholders, and promotes employee recruiting and retention. We have adopted
policies and programs to ensure we are prepared to address risks and act in the best interest of our shareholders.
Diversity and Inclusion

Ethics and Compliance

We are committed to diversity in our workforce, on our
leadership team, and on our Board. For example, we:

• Our Board has adopted and abides by Corporate
Governance Guidelines in the conduct of its meetings
and establishment of committees. Each committee
is governed by a charter setting forth its areas of
responsibility for the duties of the Board

• We provide annual cyber security training to all
employees to enhance employees’ understanding of
the various ways our systems and critical information
could be compromised or stolen so our employees
can do their part to prevent cyber-attacks

• Our executive compensation practices are guided
by the Compensation Committee of the Board, with
assistance from an independent compensation
consultant who provides advice and relevant data,
in order to establish executive compensation that
reflects “pay for performance” and is competitive in
the markets in which we compete for talent

• We initiate customer surveys to gather data in order to
address customer needs, improve our products and
optimize our processes.

• Have adopted and abide by a hiring practice that
requires interviewing and considering a minority or
woman candidate for each open position in our workforce. We will track the representation of minorities
and women in non-production roles over time
• Maintain a diverse workforce through our interviewing,
hiring, training and retention efforts
• Have gender, racial and ethnic diversity as well as
diversity of skills and business experience on our
Board and our leadership team
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• We investigate our suppliers of conflict minerals to
assure they comply with appropriate Conflict Mineral
tracing and protocols

• We have adopted a statement of our risk tolerance
and instituted a system of identifying, classifying,
monitoring and mitigating risks that we face. This
system is regularly evaluated and overseen by
our Board
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PLANNING FOR A
BRIGHT FUTURE
At PCTEL, we strive to make continuous progress
in our ongoing efforts to protect our environment,
promote the health and safety of our employees and
our community, maintain a culture of openness
and inclusion in our workforce, and act responsibly
in the best interests of our stockholders.

> pctel.com

